HICIRA PROJECT - HERITAGE INTERPRETATION CENTRES IN RURAL AREAS OF EUROPE

Financed by European Comission - Program Cultura 2000

EVALUATION INDICATORS FOR EUROPEAN HERITAGE INTERPRETATION CENTRES IN RURAL AREAS

BASIC DATA

Name. Official name of the interpretation centre 



Address


City or Town - municipality

Zip code


Province

Region/

Autonomous Community


Country

Name of contact person


Phone



Fax


e-mail



Web site


Type. Mark with one X the option that corresponds


Archaeological site/s

Historical place




Building

Natural park/Cultural landscape




Architectonic ensemble

Other (please specify):



Environment. Mark with one X the option that corresponds


Town or village

Forestry


Agricultural

Mining region




Natural landscape

Other (please specify):



Summary description of the interpretation centre



Aims



Cultural context. Please specify the interpretation centre focuses on a specific historical period or artistic movement (e.g. Neolithic, Romanesque, Modernism), or a specific aspect of mining, industry or agriculture (e.g. coal mine, sawmill, farm buildings)





Summary description of the centre's singularity and/or exceptionality



Property title



Type of legal protection



State of conservation



Management model. In the case of external services specify operating regime and type of contract 



Integrated into a wider network (if yes, please specify):



Integrated into a cultural or touristic route (if yes, please specify):



QUANTITATIVE ANALYSIS

Population of relevant community (town, municipality)


Latest census year 


Surface and capacity of welcome of the interpretation centre

Built surface (m2)


Dedicated surface to permanent exhibition


Dedicated surface to temporary exhibitions 


Centre capacity  (real) – (number people)


Collection

Number of original objects


Number of replica objects


% documented collection


Preventive conservation

Number and type of climatic control devices


Number and type  of environmental correction devices


Site tour

Physical lenght of the tour (m)


Average duration of the tour  ( min)


Parking

Vehicles
Yes
No 



Bicycles



Moped and motorcycles



Cars



Vehicles of handicapped people



Coaches/buses



Other ( please specify):



Refreshment facilities

Types
Yes
No

Area of automatic dispenser machines



Coffee-bar



Restaurant



Picnic Area



Staff

Permanent staff
Total
Residents in the locality
Handicapped


Men
Women
Men
Women
Men
Women

Direction and management 







Research and conservation







Interpretative and educational programs







Guides







Service personnel







Security personnel







Bar/restaurant staff







Cleaning staff







Other (please specify)







TOTAL







Comments


Temporary staff
Total
Residents in the locality
Handicapped


Men
Women
Men
Women
Men
Women

Direction and management 







Research and conservation







Interpretative and educational programs







Guides







Service personnel







Security personnel







Bar/restaurant staff







Cleaning staff







Other (please specify)







TOTAL







Comments


Other staff
Yes 
No

Volunteer staff



Students/Interns 



Comments


Visits

Annual days of opening to the public


Annual hours of opening to the public


Annual period/days of cloure


Annual visits 


2001
2002
2003
2004

Total visits





Visits to temporary  exhibitions (if any)





Visitis by members of local community





Visitors from other EU countries





Visitors from non-EU countries 





School groups





Family groups





Senior citizens





Disabled visitors





Budget


Amount
Comments

Cost of the project to date. Specify if there was any restoration or if it is a new building, and additional costs (i.e. access)



Source of the initial funds (please specify if there was support from EU programmes, and position in project, e.g. as leader, partner, network member) 



Total budget 2004



Expenses
Total costs




Staff costs



Incomes
Total incomes 




Ticket sales




Product sales




Coffee-bar and restoration services




Public administration subsidies




Sponsorship




Other

Please specify:

QUALITATIVE ANALYSIS

Timetable

Types
Yes
No
Please specify and Comments

Winter timetable




Summer timetable




Nocturnal visits schedule




Services of Visitor Centre


Yes
No
Comments

Languages of information and  public services


Please specify:

Auditorium




Documentation centre/library




Shop




Access


Yes
No
Comments

Is it possible to arrive by foot?




Is it possible to arrive by bike?




Is it possible to arrive by car?




Is it possible to arrive by coach?




Is it necessary to use a special vehicle (such as 4x4)




Is there any public transportation?




By train




By bus




Others (please specify):




Are the centre opening hours co-ordinated with public transport timetables?




Equipment and interpretation


Yes
No
Comments

Without architectonic barriers




Adapted for people with visual, hearing and/or psychic disabilities


Please specify:

Is it signposted prominently in the main access roads?


Please specify:

… at the entrance?


Please specify:

… throughout the interior?


Please specify:

Languages of the signage


Please specify:

Strategies to arouse the senses: dress, sense of smell, taste, ear and touch


Please specify:

Strategies to arouse sensations and feelings 


Please specify:

Has it physical structures for visitor participation (i.e. observation towers, orientation panels,…)


Please specify:

Dynamic exhibits (i.e. animals and/or operating machinery)


Please specify:

Static exhibition (i.e.  models; scale models or static objects, transparencies, dioramas).


Please specify:

Other means of exhibition (i.e. listening posts, multimedia kiosks, light and sound effects 


Please specify:

Interpretative infraestructures


Yes
No
Comments

Signals and markers for self-guided visits.




Publications to be used on site (brochures, guides and maps) or self guided footpaths.




Use of audio guides 


Languages:

Videos or multimedia programs


Duration:

Public interpretation activities


Yes
No
Comments

Guided walks




Demonstrations and animations




Conferences




Evaluation programs

Yes
No
Comments

Are studies of public reactions and preferences carried out continuously?




Are surveys of satisfaction of visitors carried out?




Communications and publicity



Yes
No
Comments

Web page




Posters




Free brochures




Catalogue




Periodic publication


Please specify:

Educational material  




Products of merchandising


Please specify:

Indicators of environmental sustainability


Yes
No
Comments

Study of environmental impact in initial execution of the project




Use of building materials that are sensitive and appropriate to the historic/naturalenvironment




Special low-impact or energy saving features




Heat insulation




Wastewater treatment




Selective garbage collection and/or recycling




Use of ecologically-sensitive products for cleaning




Is any sort of energy produced on site (i.e. solar panels, wind turbines)




Environmental audit for energy efficiency




Annual water consumption (m3)


Annual electricity consumption (KW)


Annual gas consumption (m3)


Socioeconomic impact


Yes
No
Comments

Is there local participation in the management of the centre?


Please specify:

Are there services directed specially to the local community?


Please specify offered services:

Is the local population informed about the centre services?


Please specify:

Links with institutions and stakeholders of the area


Yes
No
Comments

Public




Private




Participation in R&D projects


Yes
No
Number
Comments

Regional projects





National projects





International





Participation in communications and promotion projects


Yes
No
Number
Comments

Regional projects





National projects





International





Local visitors


Total Number
Comments

Local visitors before the opening of the interpretation centre

Specify year:

Local visitors at present

Specify year:

Existing equipment in the municipality


Comments

Has the centre influenced the commerce of nearby hotels, restaurants or other existing commercial establishments?


Has the Centre encouraged the opening of new hotels, restaurants or other commercial establishments? 


SWOT ANALYSES OF THE INTERPRETATION CENTRE

Weaknesses
Strengths




Threats
Opportunities




BASIC BIBLIOGRAPHY OF THE HERITAGE INTERPRETATION CENTRE
Author/s:

Publication year;

Title:

Journal/Editorial:

Place of publication:

Pages:

Author/s:

Publication year;

Title:

Journal/Editorial:

Place of publication:

Pages:

Author/s:

Publication year;

Title:

Journal/Editorial:

Place of publication:

Pages:

COMMENTS



Date:


Authors (Please specify name, telephone, and e-mail of contact): 

Please add pictures of the Centre for publication in the study

Contact address:

Dr. Jordi Juan Tresserras 

Coordinador del Programa de Gestión Cultural / Turismo Cultural

UNIVERSITAT DE BARCELONA

Av. Vall d'Hebron, 171 Edif. Llevant Desp. 008

E-08035-Barcelona

(Catalonia, Spain)

E-mail: jjuan@ub.edu 

Phone: (+34) 934034427

To send documents and images, please use the next address: arqueotur@gmail.com 
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